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File #: 15-10351 Version: 1 Name:
Type: Action Review Status: Agenda Ready
File created: 2/14/2019 In control: City Council Business Meeting
On agenda: 2/25/2019 Final action: 2/25/2019
Title: One Stop Shop Customer Satisfaction Center
Attachments: 1. One Stop Shop Update 2019-02-22

Date Ver. Action By Action Result

2/25/2019 1 City Council Business Meeting For Information Only

One Stop Shop Customer Satisfaction Center

Staff Resource(s):
Taiwo Jaiyeoba, Planning, Design, and Development

Time: 15 minutes

Explanation

= An overview of Charlotte’s Development Services Center ("One Stop Shop”) and collaborative work
space for city permitting functions.

Future Action

Construction contract for space renovations will be presented to City Council for approval at a future date.
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