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CHARLOTTE BUSINESS INCLUSION – WHAT WE DO
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 Certify and register minority, women and small business enterprises (MWSBE)

 Establish MWSBE prime and subcontracting goals

 Monitor diversity and inclusion contract compliance

 Track and report on citywide MWSBE spend

 Conduct MWSBE education and outreach initiatives 

 Collaborate with the CBIAC to increase MWSBE participation

 Collaborate with departments to increase opportunities for MWSBE participation

The mission of the CBI program is to promote diversity, inclusion, and local business opportunities in the city's 
contracting and procurement process for businesses located in the Charlotte region.

CBI Program Goals



FY2019 PROGRAM HIGHLIGHTS
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1,053 city certified MWSBE firms – 17%

80% of 153 newly certified firms are MBEs

$31 Million increased spending with certified businesses  - 31%

22% increased spending with MWSBE prime contractors  

8 MBE firms received > $1 Million in spending



REMOVING BARRIERS TO PARTICIPATION
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From FY2015 to FY2019 the city 
added 821 certified vendors



TOTAL MWSBE SPEND FOR FISCAL YEAR 2019
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In FY2019 the City of Charlotte’s 
spend with MWSBEs totaled 

over $133 million



TOTAL MWSBE SPEND BY CERTIFICATION TYPE & WORK CATEGORY
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From FY2018 to FY2019 the city’s spend with MWSBEs increased by over $31 million



TOTAL MWSBE SPEND BY CERTIFICATION TYPE & ETHNICITY
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32% of the city’s 
$133 million spend 

was with MBEs



TOTAL MWSBE SPEND OVER $1MILLION
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36% of  the top 22 enterprises are city certified MBEs



PREPARING CERTIFIED FIRMS FOR GROWTH
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SPECIAL ACKNOWLEDGEMENT
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The Charlotte Business Inclusion office
would like to thank CGR Creative, LLC
(CGR Creative) a city certified minority
and small business enterprise for its
design of the FY2019 Annual Report.
CGR Creative continues to be an
innovative, creative, and valued
business partner.



CBIAC & WORKFORCE AND BUSINESS DEVELOPMENT COMMITTEE
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Workforce and Business Development Committee



NEW CBI PROGRAM MANAGER
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Steven Coker

• Syracuse, NY native

• 20 years of supplier diversity experience 

• Public, private and academic sectors. 

• Currently Director of diversity and community 
engagement for the Pike Companies

• BA from Wagner College, Staten Island, NY

• JD from Nova Southeastern University Law 
Center; Fort Lauderdale, FL 
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Questions?


