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Bill by Mail Monroe Expressway/I-77 Contact

ncdot_gov/turnpike Overview How Tolling Works NC Quick Pass

All-Electronic Tolling

NC == North Carolina Turnpike Authority’s |

QUA‘CS’S( Toll Collection Program

NO TOLL BOOTHS! NO STOPPING!
=




ncdot.gov/turnpike Overview How Tolling Works NC Quick Pass Bill by Mail Monroe Expressway/I-77

Two Options to Pay

1 (CElics NC Quick Pass — Prepaid Transponder Account
T Tolls are automatically deducted from prepaid account

033 00000000

Contact

2 BILL BY
MAIL

BILL BY

EMAIL

Bill by Mail Program — Postpaid
An image of your license plate will be captured and an invoice will
be mailed to the registered owner of the vehicle

After the first mailed invoice, customers can opt-in to receive
future invoices by email through the Bill by Email option

SSZ TOLLS ARE LESS THAN
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Transponders — Three options to fit your travel needs

1 NC Quick Pass (Standard) —

QUICK
ASS

Cost — FREE A

A€ QUICK
Y INSS |

PEACH
PASS

[l Pay tolls in NC, GA and FL S"NPASS®

PREPAID TOLL PROGRAM

NC S :
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Transponders — Three options to fit your travel needs

2 NC Quick Pass E-ZPass —
Cost — 57.40 +tax NI

Pay tolls in NC, GA, FL
+
. . and all E-ZPass states

PREPAID TOLL PROGRAM
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Transponders — Three options to fit your travel needs

E-Z==ss

3 NC Quick Pass E-ZPass Flex

Cost — $16.49 *tax
Pay tolls in NC, FL, GA G
| . + . y S o

and all E-ZPass states

&

Set HOV3+ status in the |-77 Express
¢y lanesto travel for free when there
oo . :
are three or more people in the vehicle

ON

:‘s‘wf,s“

PREPAID TOLL PROGRAM

Note: All NC Quick Pass transponders can be used with the NC Quick Pass HOV mobile app
(available for download in November) to set HOV3+ status for free travel in the I-77 Express Lanes.
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Bill by Mail

NC Quick Pass

Bill by Mail

Monroe Expressway/|-77 Contact

7~ 4 Turnpike Authority

PI NORTH CAROLINA

NC Department of Transportation
200 Sorrell Grove Church Road, Suite A
Morrisville, NC 27560

Invoice Enclosed.

Handle promptly to avoid additional charges.
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Overview How Tolling Works NC Quick Pass

ncdot.gov/turnpike

Bill by Mail

Receive invoice by U.S.P.S.

Review Bill by Mail invoice

- ouck 1083
BILL BY MAIL
‘SGU!GBKE wvoice Data: 12773018
i Al

lInvorice Posting Period: 17227171017,
o

618
d Activity
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ke | Tl [ O ot | demee | DumDane
e S | B
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A ADDRESS
P | CIFY, STATE 2 COOE
0 R
b
A
1 BILL BY Eoments A s
1 Torcice Pard Torcice Vaomber Tesenpten Tt et
Total Pamenits & Adjwsbents 8880
1 T bl s for . T v st 10 charges, an st
and chel ihé Pay Your Dill tat 10 Sccess 18 nvoica Menu pricr 1o payment.
L Plearse have #is. your boense plabe number avalable =
4 Mot your vehich? Contact the Customer Service Conter at 877-T65-T277 and let us know,

Listatoem Desaspinn

Pay Orline. Prone Py by Mt NE
(DR S ~ [t T B - Lot . SinCi
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1 p NORTH CAROLINA

1 f ‘ Turnpike Authority
NC Department of Transportation

200 Sorrell Grove Church Road, Suite A
Morrisville, NC 27560

) Invoice Enclosed.
Handle promptly to avoid additional charges.
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Bill by Mail

Monroe Expressway/I-77 Contact

Make payment online, by phone, by

mail or at a Customer Service Center

N (877) TMY-PASS
\)
PO Box 71116
Charlotte, NC 28272-1116

NC Quick Pass
Customer Service Center

Payment is due within 30 days

e
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Bill by Email

BILL BY

i

Overview

How Tolling Works

After receiving a Bill by Mail invoice, visit ncquickpass.com to opt-in
to the Bill by Email service to begin receiving invoices by email.

NC Quick Pass Bill by Mail Monroe Expressway/I-77 Contact

e o e Lm TR,

INC TS
QUICK
IASS

| oovoewow [ wawaoemy acooum

June 14, 2018

Invoice Transactions

- Get NC Quick Pass
Transponder Account

NC Quick Pass Help

General Questions
NC Quick Pass Bill

IQ:': Payment must be received by due date to avoid additional fees.

Get an MNC Quick Pass account and you will save on travel, and pay a lower toll rate on all future usage of the
Tumpike's faciliies. If you would like to get a NC Quick Pass account, you must first pay all your open invoices.
Click on the link to the left Get NC Quick Pass Transponder Account or Click Here to start the process of
setling up your new account once payment iz made on all of your invoices. If you have any difficulties or need
assiztance you can call the NC Cuick Pass Customer Senvice Center at 1-877-TMY-PASS.

HOME | Fa@s | MAHAGEM‘I’ACCUUNT | CONTACTUS
MORTH CAROLINA

‘ Turnpike Authority

(877) 769-7277

PAY MY BILL

=== =—————————————

Bill By Mail

JOHN SMITH
200 SORRELL GROVE CHURCH RD
MORRISVILLE, NC 27560

Invoice Date: 01/04/2018
Invoice Number: 10000000000

Invoice Period: 117302017 - 01/03/2018

Bill by Email - Sign up now!

-I Email Address:

“ou are not opted in to the Bill by Email senvice. Click here to opt-in.

Previous New Paymentsand Total Amount

$0.00

02032015
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| Bill by Mail — What if | Don't Pay? (N.C.G.S. § 136-89.215-217)

Unpaid balance Unpaid balance Unpaid balance

Toll amount at
Bill by Mail + Processing Fee + Processing Fee + Processing Fee

(BBM) toll rate $6.00 $6.00 $6.00

+ any new tolls incurred + any new tolls incurred

+ Civil Penalty

$25.00

+ any new tolls incurred

*Customers with unpaid tolls, fees and/or penalties that are over 90 days
past due are subject to NC DMV Registration hold and/or collections

12
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Overview How Tolling Works NC Quick Pass

ncdot.gov/turnpike

Hemby Bridge

X
& 6 «@%b.
Q.
@"‘? @
EXIt 257
% / -
Qﬁ/ Stallings .
& St Lake Park
S
&'b‘\ . Exit 259
Indian Trail Eh‘ Unionville

=)
g
) 601
&
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&

Weddington

@, Exit 264
\ Exit 266
®

Ca

A

Wesley
Chapel

Monroe
84

© Toll Zone
@ Interchange

Bill by Mail Monroe Expressway Contact

Monroe Expressway
Opens to traffic: Late Fall 2018

e Save more than 15 minutes in travel time

« Avoid more than 25 traffic signals

Marshville

@’ Exit 273

Wingate
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Monroe Expressway — How much will it cost?

2018 Toll Rate for a Class 1 vehicle
with an NC Quick Pass Transponder

$0.14 per mile

$2.54 complete trip on Monroe Expressway

(S TOLLS ARE LESS THAN
Fa]t ]
: VEHICLE CLASSIFICATION
Class 1 Class 2 Class 3 '
Py R == gy il N
2-AXLE vehicles Tolls for vehicles with 3 AXLES are Tolls for vehicles with 4 or more AXLES are
two times (2x) the Class 1 vehicle toll four times (4x) the Class 1 vehicle toll

14
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Monroe Expressway Toll Rates

[ 2 AXLE TOLL h

NC e BILL BY
(CEoce il

NEXT EXIT $0.XX $0.YY
END 74 BYP XXX SY.YY
J

3 AXLES TOLL x 2
4+ AXLES TOLL X 4

Tolls shown represent a trip from Entry Point to Exit Point for a EXIT POINT :_

Class 1 vehicle with an NC Quick Pass account. Tolls shown also

apply to E-ZPass, SunPass and Peach Pass account holders. Exit 255 | Exit 257 | Exit 259 | Exit 260 | Exit 264 | Exit 266 | Exit 270 | Exit 273
, _ Exit 255 - U.S. 74 (West) $ 026|% 057)19% 076]1% 131]1% 156|% 212|% 254
‘ TOLL ‘ Exit 257 - Indian Trail-Fairview Rd. $ 026 $ 031|% 050|% 105|% 130|% 186|% 2.28
9 Exit 259 - Unionville-Indian Trail Rd. $§ 057|% 031 $ 019|% 074|% 099|% 155|% 1.97
BY-PAss Exit 260 - N. Rocky River Rd. $ 076|9% 050|% 0.19 $ 0551% 080|% 136|% 1.78
Exit 264 - U.5. 601 $ 1311% 105|% 074 % 055 $ 0251% 081|% 123
Exit 266 - Morgan Mill Rd. $ 156|9% 130|% 099)% 080]1% 025 $ 05619% 0098
" Exit 270 - Austin Chaney Rd. $ 21219% 186|9% 155|% 136]1% 081]% 056 $ 042

1 Exit 273 - U.S. 74 (East) $ 254|¢ 2288 197|3s 178|% 123]|% 098|s 042

B s e e e eI ——— R —— S S 5 m—— T
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Free Travel in the I-77 Express Lanes

Registered Motorcycles
Travel in the |-77 Express Lanes for free with an NC Quick Pass transponder

High Occupancy Vehicles

Q‘ Travel in the |-77 Express Lanes for free with:
e e NC Quick Pass transponder; HOV3+ RIDES
FOR FREE!

e Three or more occupants in the vehicle;
e Set HOV3+ status; and
e Class 1 (two-axle) vehicle.

Registered Transit Vehicles
Travel in the I-77 Express Lanes for free with an NC Quick Pass transponder

Note: Registered first responders’ vehicles with an NC Quick Pass transponder are exempt from tolls on all North Carolina facilities. 16
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High Occupancy Vehicle (HOV) — Two options to set HOV3+ status

1 NC Quick Pass E-ZPass Flex + W=

Set HOV3+ status directly from the transponder & v
o™ e

2 NC Quick Pass HOV - Mobile Application and Website (Coming Soon)

((HOV Use the app/website with any NC Quick Pass transponder to set HOV3+ status

nNe TTme—
QUIICK
PASS
LTI g o
033 00000000
SIGN-IN
NC e
(‘au:cxl
e, REGISTER
033 00000000 .
g | T | EZPess i ——
] [AETRNE e HOV 3 RIDES FOR FREE!
: - = - — _
.

17
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NC Quick Pass Customer Service

Phone
(877) 7MY-PASS (877-769-7277)

Hours of Operation: Monday — Friday: 9 a.m. to 5 p.m.
Saturday: 9 a.m.to 2 p.m.

Website
24/7 online account and invoice access at ncquickpass.com

1
M

Manage your Sign up for a Pay your bill
transponder account transponder account
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NC Quick Pass Customer Service Centers

Morrisville (Raleigh)
200 Sorrell Grove Church Rd,

Suite A
Morrisville, NC 27560

Charlotte Monroe

8015 W. WT Harris Blvd 3034 Winston Ave
Charlotte, NC 28216 Monroe, NC 28110

Hours of Operation
Monday — Friday: 9 a.m. to 5 p.m.




NC Quick Pass® Statistics for the
Triangle Expressway (as of September 2018)

190,000+ accounts established
420,000+ transponders issued

~4,500,000 transactions per month in Q3 2018

1-877-769-7277 | www.ncquickpass.com

,’ @NC_QuickPass :
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