
CHANGE 
PLEASE 
COFFEE
W H E R E  S O C I A L  E N T E R P R I S E
A N D  C O F F E E  E X P E R T I S E  B L E N D .



NUMBER OF COUNTRIES
WE ARE NOW IN 

8
CHARLOTTE, LA, OR DENVER

PLANNED TO BE US HQ

US HQ
PEOPLE SUPPORTED
THROUGH CHANGE 

PLEASE PROGRAMMES

2011
6 MONTHS AFTER 

LEAVING PROGRAMME

82%
success rate

NIGHTS OF ACCOMMODATION
TO BE PROVIDED

78,100
HOURS OF MENTAL
HEALTH SUPPORT

PROVIDED

14,528
EACH SITE IS SELF

SUFFICIENT AFTER INITIAL 
INVESTMENT. TYPICALLY

AFTER FIRST YEAR.

1
NUMBER OF PEOPLE

EXPECTED TO SUPPORT
IN CHARLOTTE IN 8 YEARS

WITH ONE TRAINING
ACADEMY

2324



E V E R Y C U P  O R  BA G
C O U N T S

We use our profits to train 

people  experiencing 

homelessness to be  baristas, 

pay them a fair wage, help with 

housing, therapy and onward 

employment.

On average, every 562 cups of 

Change Please coffee sold 

generates enough money to pay 

for a day of barista training.

TRAINING PROGRAM 
F O R  O U R  B A R IS TA S



“I feel like I belong and fit in, and like I am doing a good job. 
That’s what Change Please does and means. It does exactly 
what it says it does. I feel part of a movement, part of a 
change in society. Everyone is part of a bigger thing. I am 
not just someone who makes the coffee, we are Change 
Please.”



T H E  A C A D E M Y  L A U N C H E S                                        
M O R E  O P P O R T U N I T I E S  I N  C H A R L O T T E

MORE SITES AND SERVICES CAN BE ROLLED OUT, HELPING MORE PEOPLE


