City of Charlotte

Community Relations Department
Non-Discrimination/Employment Related

All NDO/Employment related complaints must meet
elements of the City of Charlotte’s Jurisdiction

Complainant has standing to file

Respondent is covered under the
ordinance

® Employment related transaction is
covered under city ordinance

® The subject matter is covered under the
ordinance

® The complaint is timely filed

Case closed

Case closed,
CRC Monitors
Compliance for 1 Year

Case closed,
CRC Monitors
Compliance for 1 Year

Conciliation means a negotiated settlement
agreement has been reached

*Exceptions to be made for complex cases on an as needed basis and as determined by the CRC Director

Complaint Procedure

Start

Complaint Filed

Investigative Plan

Filed within 180 days of
incident

Developed

Letter of Notice

Opened within 5 business
days of CRC Director
Signature

to Respondent and
Complainant

Mailed within 10 business
days of the CRC Director
signing the complaint

No Cause Finding

Investigation
Conducted

Within 100 business days*
of investigation plan
development

Investigator makes a
finding

Submitted to CRC
Director for review

Determination by
CRC Director

Cause Finding

Failure to
Conciliate

Conciliation
Agreement

Public Hearing
with CRC Panel

v

Cause Finding A UEL

Finding

Case closed

Failure to
Conciliate

Conciliation
Agreeement

CRC shall refer to
City Attorney’s Office for
appropriate action
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